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PREFACE 

This inspection report follows the framework for Educational Oversight of private further 
education colleges and English language colleges.  The inspection consists of a three-day 
team inspection of the college’s educational provision.   

The ISI is an approved educational oversight body authorised by the UK Border Agency to 
inspect privately funded further education colleges in England and Wales offering courses 
on the Qualifications and Credit Framework, and English language colleges.  
 
ISI inspections are required to:  

 Report on the extent to which colleges comply with the published Standards for 
private colleges;  

 Assess and report on the quality of educational outcomes and provision;  

 Where applicable, make recommendations to colleges outside the scope of the 
Standards to support continued improvement of quality.  

Inspection provides objective and reliable reports on the quality of colleges, and by placing 
reports in the public domain, makes this information available to students, Government and 
the wider community.  Inspection takes account of the context of each individual college, 
and of how it evaluates its own performance and demonstrates its success. 

The inspection of the college is from an educational perspective and provides limited 
inspection of other aspects, though inspectors will comment on any significant hazards or 
problems they encounter which have an adverse impact on students.  The inspection does 
not include: 

(i) an exhaustive health and safety audit 
(ii) an in-depth examination of the structural condition of the college, its 

services or other physical features 
(iii) an investigation of the financial viability of the college or its accounting 

procedures 
(iv) an in-depth investigation of the college’s compliance with employment law. 
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1. THE CHARACTERISTICS OF THE COLLEGE 

 Established in 1992, Select English is a private limited company delivering English 
language courses to international students.  The company has five directors and is a 
wholly owned subsidiary of St Andrew's Tutorial College.  Some students commence 
language studies at Select English and then move to A-level or foundation courses at 
St Andrew's.  The college operates mainly from two sites in the centre of Cambridge 
but also delivers courses at a variety of locations in England during the summer 
months.  These locations were not inspected.  The college offers both short and long 
duration full-time courses in English.  The aim of the college is to provide high 
quality, personalised teaching that helps all students to reach their learning goals. 

 At the time of the inspection 94 students were enrolled, 60 percent of which were 
female and 40 percent male.  The majority of students are from Italy and Spain but 
there are also substantial numbers from Japan, China and Russia.  Students enrol on 
courses of 15 to 30 hours duration per week, lasting from a minimum of two weeks 
to up to one year.  Enrolment takes place on a weekly basis throughout the year, 
with peak enrolments during July and August.  The summer programme comprises 
of residential courses for age groups 8-13, 13-16 and 17 plus.  Courses requiring 
accommodation with host families are offered for 14-16 year-old students and those 
over the age of 17.  Between September and June numbers are lower with a weekly 
average of 40 students aged 16 and over.  

 At the time of the inspection, no students required support for learning difficulties or 
disabilities.  
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2. THE SUCCESS OF THE COLLEGE 

2.(a) Executive Summary 
 
 Section of the Standards Grade awarded 1-4 

3.  The quality of the curriculum, teaching and 
 learners’ achievement 

2 
Meets expectations 

4.  Students’ welfare, including health and safety 2 
Meets expectations 

5. The effectiveness of governance, leadership 
 and management 

2 
Meets expectations 

2.1 Select English meets its aims in providing a high quality, personalised education 
helping all students reach their learning goals.  A well-qualified and experienced staff 
provides an excellent education with some outstanding features.  Students speak 
highly of the education they receive and many re-enrol at the college to further their 
studies. Tutors very successfully promote awareness of cultural and language 
diversity in classes.  Most teaching is good and some is excellent and students 
progress well as a result.  The organisation of teaching and learning is excellent and 
there is a very strong focus on learners.     

2.2 Provision for student health, safety and welfare meets expectations. The college 
operates from two prime locations and provides a safe environment for learning.  
Registration and attendance records are well maintained.  Pastoral support and 
student welfare are well organised and students comment favourably on the college 
welfare system.  The provision of accommodation is well organised and managed 
with particular emphasis on the safety and wellbeing of students under the age of 
18.  Students value the learning and social opportunities afforded in the 
accommodation.  The marking of student work on non-examined courses needs 
improvement in the correction of errors.  

2.3 Governance of the college meets expectations.  Leadership and management are 
good and excellent in some aspects.  Staff at all levels work effectively as a team with 
a clear focus on meeting the needs of learners.  The college ethos and aims are fully 
met and ownership is effective in ensuring the quality of education and the safety 
and welfare of students.  Curriculum delivery is well organised.  Support for tutors 
from senior management is excellent.  Relationships between staff and students and 
staff themselves are very positive.  The college meets its statutory responsibilities.  
Quality assurance is good with some excellent features such as close monitoring of 
student progress.  The lesson observation system drives improvements in the 
achievement of students.  Management accurately identify areas for improvement 
and lead development activities.  Some teaching resources need upgrading. 

 2.(b)Action points 

(i) Compliance with standards for Private Colleges 

2.4 At the time of the inspection, the college met all the key requirements of the 
standards for private further education colleges and quality is good.  The college 
meets expectations for the quality of education. 
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 (ii) Recommendations for further improvement 

2.5 The college is advised to make the following improvements. 

1. Improve student access to common areas and information technology 
equipment to enhance students’ time at the college. 

2. Update the range of textbooks available to support the curriculum. 

3.  Install multi-media equipment in classrooms to allow for use of a wider range 
of teaching resources.   

4. Provide more space in classrooms for the comfort of staff and students.   

5. Improve the quality of marking so that students receive clear guidance on what 
they must do to improve their working the future.  
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3. THE QUALITY OF CURRICULUM, TEACHING AND LEARNERS’ 
ACHIEVEMENTS 

3.(a) Assessment of students prior to or on arrival 

3.1 Assessment of students prior to or on arrival at the college is good.  Students are 
placed in classes appropriate to their prior attainment and educational goals.  The 
college has accurate information on the prior achievements of students in groups 
before their arrival.  This means that groups do not contain students with a wide 
range of prior attainment.  Further assessment is accurate and linked to the Common 
European Framework of Reference (CEFR).  Individual students are also assessed on 
arrival and placed into suitable level classes.  Assessment is reviewed on a weekly 
basis which allows students to move to a different class level when ready.   

3.2 The college conducts an effective induction programme which enables students to 
settle in quickly, become acquainted with Cambridge and feel ready to study with 
confidence.  Induction is used to assess both academic and non-academic needs.  

 

3.(b) Suitability of course provision and curriculum  

3.3 The course provision and curriculum meet expectations.  Students are well educated 
in accordance with their objectives and the college’s aims.  There is a clear written 
statement of educational purpose and curriculum policy.  College marketing 
materials, including an excellent website, accurately describe the courses on offer.  
Most students complete the courses they originally register for. 

3.4 The range of courses on offer allows appropriate matching of students’ objectives 
and needs with the curriculum.  As a result, students are able to build on prior 
attainment and progress quickly following appropriate achievement in regular 
testing.   

3.5 Group leaders are involved in the design and planning of programmes which ensures 
that provision meets students’ needs in terms of skill development and learning 
objectives.  Tutors have a good knowledge of the cultural background and learning 
styles of learners.  Some students and staff felt that textbooks used on such 
programmes could be updated.   

3.6 All students at the college complete evaluation questionnaires concerning their 
courses.  This has resulted in improved access to programmes in terms of location, 
timing and mode of delivery.  

3.(c) The quality of teaching and its impact on learning 

3.7 The majority of teaching is good or better.  Tutors are knowledgeable about their 
subject.  In the best lesson excellent classroom management fosters a climate of 
enjoyable and focussed learning.  Assessment is well integrated into teaching and 
learning methods, which enables students to apply their knowledge and skills.  
Students demonstrate progress in co-operative learning activities and the correction 
of others’ work.  

3.8 Assessment information is used effectively by tutors.  Course managers and tutors 
regularly monitor the performance of all learners by weekly testing.  Information 
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from testing is recorded and used to determine readiness to move course levels.  As 
a result students study at appropriate levels.  Students felt that regular testing was a 
very positive feature of the college.  Academic information and advice given to 
learners was based on learners’ performance in the tests. 

3.9 In most classes students are enthusiastic, engaged and work hard demonstrating 
appropriate skills.  A range of suitable learning activities, that meets students’ needs, 
fosters progression. 

3.10 Teaching and learning is well organised.  Classes are well organised and students 
agree that teaching is good and allows them to progress.  They particularly value 
opportunities to learn about other cultures and nationalities.  On the non-
examination courses, written feedback does not always correct errors or enable 
learners to make corrections for themselves.  

3.(d) Attainment and Progress  

Students make good progress in relation to their prior attainments.  Most students 
on longer courses of study progress to higher levels.  Students are well informed 
about their progress following regular testing.  There are relatively few students on 
externally examined courses and statistical comparison against national attainment is 
not possible. 
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4. STUDENTS’ WELFARE, INCLUDING HEALTH AND SAFETY 

4.(a) Health, safety and security of the premises (in line with expectations of 
educational institutions)  

4.1 The health, safety and security of the premises meets requirements.  Classrooms, 
communal and leisure areas are small but well maintained.  These areas are 
enhanced by the display of learning materials, course information and information 
concerning local cultural and social activities.   

4.2 Appropriate health and safety and fire safety policies are in place along with the 
regularly reviewed risk assessments, including those for off-site activities.  Halls of 
residence have their own individual health and safety and fire safety risk 
assessments.  Fire and electrical safety requirements are met and fire protection 
equipment and signage are adequate.  Fire drills are regularly held.  Notices around 
the premises provide suitable health and safety information and there is provision 
for students and staff who may be taken ill on the premises.  

4.3 First aid staff are appropriately qualified.  Staff have designated health and safety 
responsibilities and receive training so they understand their duties, including that of 
being a fire marshal.  The college maintains an accident register and first aid kits. 

4.4 Health and safety arrangements in college arranged accommodation is good.  
Learners receive clear guidance on the dangers of smoking and drinking.  Medicines 
are stored and administered appropriately.  The college has procedures in place 
governing curfews for younger learners.  Student safety in halls is reinforced by an 
appropriate policy on visitors.   

4.5 College staff meet regularly to discuss student health and welfare issues and 
communication with the welfare officer is effective in dealing with issues quickly and 
appropriately. . 

4.(b) Student registration and attendance records 

4.6 Processes for recording the registration and attendance of students are accurate and 
meets expectations.  Enrolment and induction procedures are robust and well 
managed to deal with new students arrivals each week.  The attendance policy is well 
enforced and there are appropriate UKBA reporting arrangements in place.  Students 
missing classes are contacted in a timely manner.  Any student aged under 18 is 
contacted immediately if there is a non-attendance at a class or function.  

4.7 There is a clear policy for the collection and refund of fees.  Records of fee payments 
are maintained accurately.  

4.(c) Pastoral support for students 

4.8 Pastoral support for students meets expectations.  Students contact their tutors or 
the college welfare officer if they have issues of concern or need help, support and 
advice.  All students are given an emergency contact number that links to the college 
director.  The system of hall wardens works well and students felt safe in hall of 
residence.  Students enrolled in groups, first contact their group leader who is in 
close contact with staff.   

4.9 Relationships between staff and students and the students themselves are excellent.  
All staff take an active interest in the wellbeing of learners.  Student feedback is 
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regularly sought and the college acts on concerns.  The complaints procedure is set 
out in the student handbook and well publicised in 12 languages.  There is an anti-
bullying and anti-harassment procedure in place.   

4.10 Social and cultural activities to develop and extend learning are well catered for with 
a regular programme of events and excursions, for example, ‘movie conversation’ 
parties where language skills and cross-cultural links are developed through 
discussion.  All students interviewed by inspectors were positive about the 
supportive college atmosphere and would recommend the college to friends.  Very 
few completed the pre-inspection questionnaire.  

4.11 The college does provide guidance on applying to go to university by helping 
students complete application forms and make informed choices on higher 
education progression based on their aptitudes and objectives.   

4.(d) Child protection  

4.12 The college safeguarding arrangements have proper regard for students’ welfare.  All 
staff are Criminal Records Bureau (CRB) checked.  There is a central register of CRB 
checks in place, including those of home-stay families.  Senior managers are 
designated child protection officers and all have appropriate and up to date 
safeguarding training.  Staff recruitment and employment policies detail child 
safeguarding procedures to be followed.  Safeguarding polices, procedures and 
guidelines for hall wardens and home-stay families are in place and are familiar to 
staff and students.  There is a clear and established procedure in place for the 
reporting of any relevant safeguarding disclosures or suspicions of abuse or neglect.   

4.(e) Residential accommodation  

4.13  The management of good quality student accommodation is effective.  Students 
aged under 18 stay in accommodation that is registered and inspected according to 
national requirements.  Halls of residence and home-stay accommodation is a 
valuable addition to students’ education as students feel they learn about other 
cultures from their residential arrangements.  The welfare officer has specific 
responsibilities for home stay accommodation and effectively supports students 
through regular contact with host families.  The college is responsive to requests to 
change a host family, although these are not common.   

4.14 Effectively use is made of an accommodation database to best meet individual 
needs.  Clear guidance on expected student behaviour is given to host families and 
this encourages the building of harmonious relations positively commented on by 
students.   
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5. THE EFFECTIVENESS OF GOVERNANCE, LEADERSHIP AND 
MANAGEMENT 

5.(a) Ownership and oversight 

5.1 Leadership, governance and management of the school meets expectations.  The 
experienced college director, a joint owner, is closely involved with the day-to-day 
management of the organisation.  Other directors are also closely involved with day-
to-day management and this makes governance and leadership effective.  The 
proprietors fully discharge their responsibilities for educational standards, financial 
planning, accommodation, resources and investment in staff.  Financial management 
is robust and operations are run efficiently.  

5.2 Directors have an excellent insight into the workings of the college.  Responsibilities 
for safeguarding and for student welfare and health and safety are properly 
discharged.  The college operates with all appropriate legal permissions.  Statutory 
duties towards students under the age of 18 are met. 

5.3 The relationship between directors and senior managers exceeds expectations.  They 
are effective in agreeing and implementing strategic priorities which focus on 
meeting students’ needs.  

5.(b) Management structures and responsibilities 

5.4 The college is very well managed.  Managers are effective in the discharge of their 
responsibilities in accordance with the aims of the college, including the 
safeguarding of students.  Effective academic management ensures that students 
receive a good education supported by relevant curriculum policies and procedures.  
Students recognise that academic managers work to meet their educational and 
personal needs.  Inspectors agreed with this view.  

5.5 Leadership and management are effective in self-evaluation, setting relevant 
priorities and ensuring that they are achieved.  In all areas management sets targets 
for improvement.  Some necessary actions relating to curriculum and teaching 
resources are yet to be carried out.  Management successfully secures high quality 
staff and ensures that they are appropriately trained in safeguarding, welfare and 
health and safety.  Staff are encouraged to develop the breadth of their experience 
by taking on course leadership roles for summer schools.  Staff value the opportunity 
to develop their experience. 

5.(c) Quality assurance including student feedback 

5.6 Quality assurance at the college is good.  The lesson observation system is robust 
and identifies areas for improvement in teaching and learning.  Managers 
disseminate good practice in teaching and learning through well attended tutor 
workshops.  New teachers are well supported by colleagues and management.  The 
views of students are regularly collected and responded to.  Students have access to 
a “cause for concern” box in college reception and also at halls of residence.  The 
student welfare office follows up on any issues raised by students in halls of 
residence. 

5.7 In internal college questionnaires students were very positive about their teaching 
and learning and the support they receive. Inspectors agreed with these views.  A 
very few students completed the ISI questionnaire. 
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5.8 The formal complaints procedure has appropriate provision for resolution through a 
process that includes consideration by an independent third party.  There were no 
recorded complaints at the time of inspection.  

5.(d) Staff recruitment, qualifications and suitability checks 

5.9 Procedures for staff recruitment and checks meet expectations.  All staff have a CRB 
disclosure.  The college employs well-qualified and experienced staff many of whom 
remain with the college for long periods of time.  

5.(e)  Provision of information 

5.10 The college website is excellent and contains all the information required in the ISI 
standards.  Policy statements are easily accessible and the range of course provision 
is clearly set out and accurate.  

5.11 The college provided all the information required for the inspection.  
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INSPECTION EVIDENCE 

The inspectors observed lessons, conducted formal interviews with students and examined 
samples of students’ work.  They held discussions with senior members of staff and with the 
proprietor.  Inspectors visited residential accommodation.  The responses of staff and 
students to pre-inspection questionnaires were analysed, and the inspectors examined 
regulatory documentation made available by the college. 

Inspectors 

  

 Professor Paul McGregor  Lead Inspector 

 Ms Ann O’Toole  Team Inspector  

 


